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THE CHALLENGE

Ensuring connuous support round-the-clock
Enhancing response mes to meet student needs promptly
Efficiently collecng and analyzing data for informed decision-making
Improving student access to crical informaon and resources
Elevang overall student sasfacon levels
Streamlining operaonal costs to maximize efficiency

Before adopng BlackBeltHelp's chatbot soluon, CCSF grappled with manual 
support processes during nigh me hours, leading to inefficiencies and staff 
overload. Limited resources compounded the issue, resulng in backlogs, service 
delays, and end-user dissasfacon. CCSF sought a cost-effecve aer-hours 
support soluon to address these challenges within budgetary constraints, 
ulmately selecng BlackBeltHelp. The multude of challenges, include:

THE CHALLENGE
BlackBeltHelp implemented Chatbot across various departments, including IT, 
Admissions, Records, Registraon, Financial Aid, Accounts Receivable, and  
Counseling Services.

CITY COLLEGE OF SAN FRANCISCO 
Streamlines Operaons and Cuts Costs with BlackBeltHelp
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ABOUT CCSF
City College of San Francisco (CCSF) is a prominent public community college 
located in San Francisco, California. Founded inially as a junior college, CCSF 
plays a vital role in the local community, with approximately one in nine San 
Francisco residents enrolling annually. The college is accredited by the 
Accreding Commission for Community and Junior Colleges (ACCJC).
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