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THE CHALLENGE

Providing round-the-clock support to meet student needs effecvely
Improving response mes for mely assistance
Enhancing student access to essenal informaon and resources
Elevang student sasfacon levels
Minimizing operaonal costs to opmize resources

Before integrang BlackBeltHelp's chatbot soluon, the college faced delays in 
addressing support requests due to manual handling, coupled with staffing and 
resource limitaons. Students oen experienced difficulty accessing pernent 
informaon and navigang complex systems, leading to frustraon and 
dissasfacon.

Randolph-Macon College encountered various challenges, including:

THE SOLUTION
BlackBeltHelp deployed a Chatbot across various departments, encompassing IT, 
Admissions, Records, Registraon, Financial Aid, and Accounts Receivable 
Services.

RANDOLPHMACON COLLEGE
How Student Engagement at Randolph-Macon College enhanced 
with BlackBeltHelp’s AI Chatbot Soluon

SUCCESS STORY

Chrisne Pimble
IT Service Desk Lead
Randolph-Macon College

Website
www.rmc.edu

Type
4-year, Private not-for-profit

Total Enrollment
1,500

Founded
1830

ABOUT RMC
Randolph-Macon College is a disnguished private, co-educaonal liberal arts 
instuon situated in Ashland, Virginia, United States. Recognized among U.S. 
News & World Report’s top 150 naonal liberal arts colleges, Randolph-Macon 
College boasts a strong commitment to academic excellence and student 
success. A significant percentage of students receive financial awards, with 
scholarships and grants averaging over $25,900 from various sources.

Chrisne Pimble
 IT Service Desk Lead 

Randolph-Macon College
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